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Creating sustainable value across environmental, 
social and economic dimensions is today the 

responsibility of any entity in any sector, including 
the legal profession
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This report marks an important milestone for Pérez-
Llorca, as it is our first Sustainability Report. 
This document reflects the pillars that guide us 
every day: the commitment to providing our clients 
with the highest quality legal advice and solutions 
and the best possible service, the attraction and 
talent development of the best professionals in the 
sector, the desire to make a significant contribution 
to the Spanish legal system and business sector, 
and our responsibility to serve the community, with 
the aim of improving situations of social inequality. 
All of this is done under demanding standards 
of responsible, honest and upstanding 
management.

The preparation of this Report has helped us to see 
how far we have come and to focus our gaze on the 
steps we must take over the coming years. 

In this regard, 2021 has been a year of continuity 
for Pérez-Llorca in terms of the growth 
trajectory we had set for ourselves, amply meeting 
our expectations and maintaining the demands of 
quality and excellence that define the firm’s activity.  
This was possible thanks to the total dedication of 
each and every one of the professionals who make 
up the firm, the trust of our clients and the support 
of the entities with which we collaborate.

Despite this favourable situation in the 
development of our business, we are aware of the 
significant impact that the pandemic continues 
to have on the world around us. Over the past 
year, we have continued to prioritise the health of 
our teams and the needs of our clients above all 
else. Thanks to advances in technology, we have 
been able to continue to offer the best service 
without compromising the health and wellbeing 
of our professionals. We have also worked to 
ensure we have a continuous, open and honest 
line of internal communication in place to provide 
security and confidence in times of uncertainty. 

In addition, in 2020 and in 2021 we developed 
a back-to-office model based on analysing and 
improving the sanitary conditions at our sites. One 
of the measures implemented was the expansion 
of our offices. We believe that this collective 
experience has reinforced the importance of 
working in a large space, with distance between 
colleagues and, above all, a comfortable 
environment. 

All of us at Pérez-Llorca are well aware of the 
privileged position we hold in society, which to a 
great extent has not been determined by our merits 
but by the opportunities we have been given. The 

best way to express our gratitude, and one that 
comes naturally, is to create the circumstances for 
others to have them too. 

The creation of a CSR area at the firm and the 
promotion of pro bono work are a response to 
this commitment to responsibility. In addition to 
professional excellence, we want to promote the 
human excellence of the firm’s members. If we 
achieve both, we will have achieved a lot.

In 2022, we will maintain our commitment to 
streamlining processes through innovation and 
continuously improving our internal operations and 
the service we provide to our clients. However, we 
will not lose sight of the importance of caring for 
our professionals, promoting their wellbeing and 
their opportunities for development inside and 
outside the firm, as well as our commitment to the 
integration of sustainability through new initiatives 
and strategic alliances to generate a positive 
social, environmental and economic impact 
wherever we are. 

Pedro Pérez-Llorca  
Senior Partner at Pérez-Llorca

Pedro Pérez-Llorca 
Senior Partner at Pérez-LlorcaMessage from the Senior Partner 111 Introduction
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11 Introduction

Pérez-Llorca in 2021 at a glance

million euros 
of sales in 2021

sales growth 
over 2021

offices
in 3 countries

professionals 
from 23 nationalities 
213 men and 227 women

average age

events 
webinars and training sessions for clients

publications 
newsletters, legal briefings,  
year in review annuals, articles and books

clients 
of 45 nationalities

partners 
in 2021

new 
professionals

91
33%

5

440

35

91

155

1000+

63
101



 |  Sustainability Report 2021 / 8 |  Sustainability Report 2021 / 822 / Unparalleled quality, 
service and commitment

We measure leadership in terms of self-
reliance and exemplary performance
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2 22 Unparalleled quality, service and commitment

About Pérez-Llorca

/ Timeline /We are one of the leading law firms in Spain for business law. We design 
legal solutions of the highest standard for our clients and accompany them in 
the most significant transactions and disputes in the market.

With almost 40 years of experience in the legal market, our professionals work 
in line with a common goal: to contribute to the business success of our clients 
by offering a high-value legal service and providing, in the most efficient and 
innovative way possible, the results they need to carry out their activities, 
always ensuring ethical and professional principles in the practice of law.

1983 Founding of the firm

1995  The Barcelona office opens

2004  Pérez-Llorca reaches a total of 50 lawyers

2006 Pérez-Llorca is recognised as “Iberian Law 
Firm of the Year” in The Chambers Global Awards

2013 Pérez-Llorca celebrates its 30th anniversary

2015 The London and New York offices open. 
Pérez-Llorca receives the “Spain Client Service” award at 
the Chambers Europe Awards

2017 Pérez-Llorca is named “Spain Law 
Firm of the Year” in The Chambers Global Awards

2018 Pérez-Llorca expands its offices in Madrid and opens new 
headquarters in Torre Foster. 
The firm is classified as a Large Company



Sustainability Report 2021  |11 /

22 Unparalleled quality, service and commitment

About Pérez-Llorca

Client-focused Quality, service and commitment Multidisciplinary team

Continuous training Transparency Confidentiality

/ The way we work /

The firm is built following a model 
with three pillars: partnership or open 
access to partnership (the addition 
of new partners is always considered 
a success, with no maximum target 
in terms of number), with partners 
who are highly involved in the firm’s 
matters, and a full-service offering, 
which aims to cover all legal angles and 
aspects of the matters and transactions 
we advise on with our own resources. 
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2 2Our areas of specialisation are constantly growing, as a result of the firm’s 
innovation and our vocation to constantly adapt to the needs of our clients and 

market trends. Our goal is to have specialised professionals who can offer 
practical and multidisciplinary solutions.

/ Practice areas /

About Pérez-Llorca

2 Unparalleled quality, service and commitment

ArbitrationAdministrative Law

Corporate Governance

Litigation Private Equity

Financial Services

Banking and Finance

European Union Law

Infrastructure

Environment

Intellectual Property and Technology

TechLaw

Competition

Energy

Real Estate

Capital Markets

Restructuring and Insolvency

Land Planning

Corporate/M&A

Tax

Employment

White Collar Crime and Investigations

Insurance and Reinsurance
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2A global practice

We currently have offices in Madrid, Barcelona, 
London and New York, and in 2022 we will open 
a new office in Brussels. Our main clients include 
major financial institutions, listed companies, 
national and international funds, family offices and 
multinationals from different sectors.

We accompany our clients wherever their 
businesses or activities are based. We do not 
belong to any network or alliance, but collaborate 
with the leading law firms in each jurisdiction to 
offer our clients the best option for each specific 
case. Knowing the local market in each country 
allows us to offer comprehensive solutions adapted 
to the type of service required, the subject matter 
and the preferences of our clients. 

We are a firm with an international vocation and we 
accompany our clients in their investment initiatives 
in all locations.

2 Unparalleled quality, service and commitment
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2 2Our GOAL is to create the best law firm in Spain, both for our clients and for 
our professionals, while adding value to society. We are achieving this goal 
through the following measures: 

• Providing clients with legal advice and solutions of the highest quality and 
with maximum added value, based on ethical principles and provided 
through an agile and efficient service, with the greatest commitment to their 
interests.

• Training our professionals to be the best lawyers, equipping them with 
the knowledge, skills and abilities to be competitive, including on the 
international stage.

• Providing our partners with an ideal platform for their professional 
development.

• Generating quality, well-paid and permanent employment, enabling the 
professional growth of our employees within the organisation and providing 
them with an attractive career plan in a cooperative environment.

• Contributing to the development of the Spanish business sector in the 
field of professional services, and in particular in business law, enabling it to 
compete with and surpass foreign offerings.

In order to make our goal a reality, we are guided by the following VALUES that 
define Pérez-Llorca’s corporate culture:

• Excellence and rigour, which push us to demand the best of ourselves and 
focus on solving, and not just identifying, problems.

• Commitment and effort in service to our clients, who expect extraordinary 
attention and dedication from our professionals. In turn, our professionals 
should be fairly rewarded by the firm, not simply in economic terms, but also 
through training, career opportunities, recognition and camaraderie.

• Responsibility, which leads to a commitment to act correctly towards 
society, our teams and our clients, and to become aware of the impact of the 
decisions we make.

• Humility in the fulfilment of our commitments and responsibilities, with our 
colleagues, our clients and towards our competitors.

• Integrity, which leads us to present ourselves to others as we are, as moral 
individuals whose obligation is to respect, help and consider others.

• An open culture with complete freedom and an inclusive attitude, which 
involves accepting people of diverse backgrounds, educations, statuses and 
abilities and understanding that these differences enrich us all.

• Adaptation to change, which means being involved in changes to the 
environment we work in. This requires innovation, openness, exploration, 
opportunity and foresight.

Goal and values

2 Unparalleled quality, service and commitment
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2Our corporate strategy

Our Strategic Plan is based on these foundations and 
aims to improve Pérez-Llorca’s position in the Spanish 
market, with the intention of: 

• Consolidating us as the natural choice for large 
clients when they need advice on a major or complex 
transaction, or on particularly important litigation or 
regulatory issues. 

• Retaining and motivating the excellent professional 
talent we already have, and reaffirming their 
commitment to our project.

• Being the natural choice for high-level 
professionals looking for a platform that provides 
them with the necessary means and an attractive 
model for long-term career development.

• Further developing the intellectual dimension of 
the firm, making it not only a place where law is 
practised, but also an organisation that contributes to 
legal study and research, accompanying society in the 
legal challenges it continuously faces.

2 Unparalleled quality, service and commitment

Natural choice for 
large clients

Excellent 
professional talent

Natural choice of 
the best professionals

Further developing 
the intellectual dimension
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22 Unparalleled quality, service and commitment2In 2021 we experienced unprecedented growth on 
many levels, thanks to responsible management 
and putting people first. 

Following the onset of the pandemic in 2020, our 
priority in 2021 was to continue to preserve the 
safety and health of our teams and the needs of our 
clients above all else.  

This year we achieved a turnover of €91 million, 
an increase of 33% over the previous year. The 
economy’s performance in 2021 created an 
environment of opportunities that favoured a return 
to the trend of double-digit growth that the firm 
had been experiencing in the years prior to the 
COVID-19 crisis in 2020.

The firm’s development in 2021 allowed us to 
exceed 400 professionals, counting both partners 
and staff. At year end we have grown from 397 to 
440 people, 302 of whom are lawyers while the 
rest are support staff. 

We have five offices in three countries. In addition, 
two significant moves were announced in 2021 in 
two strategic international locations for the firm: 
London and Brussels.

Firstly, we moved our London office from the City 
to one of London’s most iconic districts: Mayfair. 
This relocation responds to the increasingly 
significant amount of work that we carry out with 
large funds, the majority of which are based in this 

area. This change also helps us stand out from our 
competitors and reflects our position as a leading 
firm in Spain for large international investment 
funds.

Secondly, in 2021 we announced the opening 
of a new office in Brussels. A significant portion 
of our business revolves around advising large 
Spanish companies on matters related to public 
law, competition law and European Union law. We 
have a unique presence in litigation before the 
Court of Justice of the European Union, based in 
Luxembourg, and are involved in numerous cases 
and proceedings before the European Commission, 
as well as in the European Union’s regulatory 
development processes. With the opening of the 

Key achievements in 2021 and challenges ahead

Listening and 
generating 
opportunities

/ Achievements 2021 /

€91 33%million increase over 
2020
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22 Unparalleled quality, service and commitment

Brussels office in the second half of 2022, we will 
have a permanent base in the city and strengthen 
our capacity to take on more work.

On a national level, as part of our drive and growth, 
we added an additional floor to our headquarters 
at Paseo de la Castellana 259 A (Torre Foster) and 
increased our Barcelona office at Avenida Diagonal 
640 by 200 square metres.

The qualitative objectives of our Strategic Plan 
achieved in 2021 include the following:

• Strengthening our brand and reputation

• Focusing growth on our strategic channels

• A multidisciplinary approach to the market 
based on greater knowledge and analysis of our 
opportunities

• Enhancing our Corporate Social Responsibility

• Reinforcing Knowledge Management, allowing us 
to improve efficiency as a result

• A unified vision of international management

• Aligned and cohesive organisation 
and talent

• Approaching all objectives under the  
umbrella of digitalisation and innovation

Key achievements in 2021 and challenges ahead

Strengthening real estate assets as 
part of our strategy and as a result of 

our continued growth in human capital

/ Achievements 2021 /

63440 130PartnersProfessionals Business 
Services
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22Looking ahead to 2022, the macro context would be favourable, were it not for the war in Ukraine. All signs 
point to the end of the COVID-19 pandemic and the rebound in global economic growth is expected to 
continue, although not as strongly as in 2021. There are risks from the rise in the price index, which has put 
the world’s monetary authorities on alert and has them considering using interest rates as a measure to 
curb this price escalation, something that may slow down the recovery and growth of the economy.

The context of the war could affect growth, depending on its duration and scope. We are nevertheless 
confident in the measures being taken at a European and global level. 

Despite these problems, there is certainty about the recovery of economic activity linked to the 
implementation of the Recovery Plans, which will stimulate investment and consumption once again.

In this regard, we expect that strong demand will continue, albeit with some moderation compared to 2021, 
and that the market will keep offering opportunities that will allow us to advance our growth strategy.

In this context of growth, one of the great challenges we will all continue to face will be the competition for 
talent. Retaining, attracting and integrating new talent will be key elements in the short-term future.

In addition, as businesses and activity return to normal, pressure on operating expenditure will also 
increase. In this regard, it will be important to continue to focus on operating more efficiently in order to 
maintain profitability, without affecting the quality of the services offered.

Key achievements in 2021 and challenges ahead

/ Challenges ahead /

2 Unparalleled quality, service and commitment
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22 Unparalleled quality, service and commitment

The legal excellence of our services and the innovation in our work have earned 
us various distinctions in national and international directories and rankings 

in 2021, which demonstrates the reliability of our advice and, above all, our 
clients’ satisfaction with it.

/ National and International Awards /

Awards and recognition

National Awards
IBERIAN LAWYER 
Labour Awards 2021 in Employment Litigation and Criminal Employment

FORTY UNDER 40 AWARDS 2021
Best team in M&A and Litigation

IP & TMT AWARDS 2021
Criminal IP and Litigation Law Firm of the Year

FEATURED AMONG CINCO DÍAS’ BEST LAW FIRMS IN SPAIN 2022

EXPANSIÓN LEGAL AWARDS
Finalists in the categories of Best Law Firm of the Year, Best Real Estate Law Firm and 
Best Transaction of the Year 

International Awards
BEST LAWYERS 
Winner “Law Firm of the Year” in: Corporate and Mergers, Acquisitions Law

BENCHMARK LITIGATION AWARDS – EUROMONEY
Winner “Spanish Litigation Firm of the Year”

CHAMBERS EUROPE AWARDS 
Finalists, Spain Firm of the Year

FINANCIAL TIMES INNOVATIVE LAWYER AWARDS
Finalists, Business of Law: New Solutions-Insight

IFLR EUROPEAN AWARDS – EUROMONEY
Finalists “Most Innovative Law Firm of the Year – Spain”

INTERNATIONAL TAX REVIEW AWARDS – EUROMONEY 
Finalists “Spain Tax Firm of the Year” and “Spain Tax Disputes Firm of the Year”

International Legal Directories
CHAMBERS GLOBAL
Band 1: Corporate M&A and Dispute Resolution 
Band 2: Energy & Natural Resources; International & Cross-Border Disputes; International 
& Cross-Border Transactions

CHAMBERS EUROPE
Band 1: Corporate M&A; Dispute Resolution; Real Estate; Public Law; Planning 
Band 2: Dispute Resolution: Corporate Crime, Corporate Compliance

LEGAL 500
Tier 1: Commercial, Corporate and M&A; Dispute Resolution, Real Estate and Construction; 
Public Law
Tier 2: Banking and Finance; Capital Markets Debt; Capital Markets Equity; Environment; 
EU and Competition; Private Equity; Project and Energy; Restructuring and Insolvency; Tax; 
White Collar Crime

EUROMONEY (IFLR Benchmark Litigation, International Tax Review)
Tier 1: M&A; Litigation Commercial and Transactions; Tax Controversy Tier 2: Capital Mar-
kets Debt; Capital Markets Equity; General Corporate Tax; Transactional Tax

LEADERS LEAGUE
Tier 1: Banking & Finance; Capital Markets Debt & Equity; M&A; Private Equity; Investments 
Funds; Venture Capital Transactions; Real Estate; Commercial Litigation; Compliance 
Tier 2: Corporate Tax; Project Finance; Restructuring & Insolvency; Funds Formation; Inter-
national Arbitration; Investigations & White-Collar Crime; Labor Litigation; Labor Advisory

LEAGUE TABLES
BLOOMBERG
Spain: 2nd position with US$15 97 billion and 84 transactions
MERGERMARKET
By number of transactions: 3rd position with 61 and a value of US$10 468 billion
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Responsibility leads our commitment to act 
in the right way towards society, our teams 

and our clients, and to become aware of 
the impact of the decisions we make
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3 Responsible, honest and upstanding management

Corporate governance

Pérez-Llorca completed its 
transformation into a professional 
limited company in 2021, with 63 
professional partners at the end of 
that year. This corporate restructuring 
was carried out at the end of 2020 
and implemented during the following 
year in pursuit of a more agile and 
dynamic management model. 

The firm now has a Management 
Board and a number of permanent 
Committees. These cover and provide 
security for each area, whether 
operational or business, providing 
guidance, clarity and expert advice 
on both legal and formal aspects, as 
well as facilitating solutions to any 
incident in day-to-day management. 

Management Board

Responsible for the management and administration of the firm, the Management Board is made up of seven 
partners and chaired by the Senior Partner.

Executive Committee

Body responsible for the management and supervision of the normal development of the firm’s activity, 
regulating its internal functioning and having been delegated various executive and internal responsibilities. It 
is made up of four partners who are also members of the Management Board.

Partner Appointments and Remuneration Committee

Body responsible for organising the process of appointing new partners and deciding on their remuneration.

Remuneration of Lawyers and Staff Committee

Body in charge of carrying out the assessment process in the different phases of the firm’s employees’ career 
plans.

Business Development Committee

Body in charge of paying special attention to the level of satisfaction with the services we offer and 
comprehensively analysing business development strategies and channels.

Internal Control Committees

Money Laundering and Terrorist Financing Prevention Committee, Equality Committee, 
Data Protection Committee, Criminal Risk Prevention Committee, among others.

3 3
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3 Responsible, honest and upstanding management

Professional ethics and codes of practice

Since our founding in 1983, we have maintained a firm commitment to 
respecting and strictly complying with any applicable regulations, both in terms 
of the laws and ethical rules that regulate our activity and, in general, all the 
provisions of the legal system and professional ethics. 

This commitment is embodied in our Code of Ethics, approved by the 
Management Board in 2021, which sets out the values, principles, rules 
and standards of conduct that should inspire and govern the actions of all 
members of the firm in our respective areas. The policies for purchasing from 
and contracting with suppliers establish the obligation for all Pérez-Llorca 
employees to adhere to the Code of Ethics.

Our Anti-Corruption Protocol, approved by the Management Board in 2021, 
complements the firm’s Code of Ethics. It provides detailed guidance on 
compliance with the anti-bribery and corruption regulations that apply to all 
members of the firm. We are all required to read, understand and apply all 
aspects of this Protocol.3
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333 Responsible, honest and upstanding management

Regulatory compliance and risk prevention 

The strategic planning of a law firm such as Pérez-Llorca must unequivocally 
include the anticipation and management of risks from a preventive perspective. 
All potential risks identified are assessed through specific action plans. 

To this end, we have the following compliance-related tools and controls in 
place:

Criminal risk prevention

The Criminal Risk Prevention Committee is the body with autonomous powers 
of initiative and control, entrusted with the supervision of the functioning and 
compliance of the firm’s Criminal Risk Prevention Programme. Its purpose is to 
prevent and avoid conduct that may entail criminal liability through processes 
established for this purpose and, where appropriate, to facilitate detecting it 
and reacting by taking the necessary measures in response to each incident. 

Prevention of money laundering and terrorist financing

This matter is supervised by the Internal Control Body responsible for 
preparing, implementing, checking, updating and maintaining the internal 
policies and procedures established to prevent money laundering and terrorist 
financing. 

We also have an Internal Manual, which was last updated in 2021, establishing 
the Policies, Procedures and Measures to Prevent Money Laundering and 
Terrorist Financing at Pérez-Llorca, which must be complied with by all partners 

and lawyers at the firm, as well as by firm personnel who are directly involved 
in business acceptance procedures and/or the opening of cases, and who may 
therefore detect events or operations related to money laundering or terrorist 
financing.

We subject all procedures and internal control measures for the prevention 
of money laundering and terrorist financing to an annual audit by an external 
expert, as well as a triennial internal audit to review their operational 
effectiveness and to verify the firm’s compliance with its obligations in this 
area. The external audit for the year 2021 concluded with a satisfactory result.

To ensure that all professionals at Pérez-Llorca are aware of the rules governing 
our behaviour and to mitigate risks, we have mandatory annual training in the 
prevention of money laundering.

Personal data protection

The firm has manuals, policies and procedures for the correct management and 
processing of personal data belonging to our employees, clients, collaborators 
and suppliers.

In order to manage and control this matter in detail, we have a specific 
committee, the Data Protection Committee, whose functions are to organise 
and manage data processing activities, organise training activities, implement 
the necessary procedures for the correct management of data processing and 
supervise compliance with the applicable regulations, among others. 
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33 Responsible, honest and upstanding management

Regulatory compliance and risk prevention 

Confidentiality and professional secrecy

All the professionals at the firm are subject to the duty of professional secrecy, 
a commitment inherent to the legal profession and regulated by different codes 
of ethics.

In order to protect the confidentiality of the information stored in our systems, 
access to cases is restricted to the professionals directly involved in each 
matter. In addition to regular audits of the document manager to verify access 
controls, we have a protection system (“Azure Information Prevention”) that 
allows us to protect any file and restrict access to it.
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333 Responsible, honest and upstanding management

Risk management mechanisms

Whistleblowing channel

We have a whistleblowing channel that allows any person, internal or external, 
who is aware of any possible irregularity, to confidentially report to the firm’s 
management any possible irregularities, breaches or malpractice that they 
may have detected in the activities carried out by any member of the firm. No 
complaints were registered through this channel in 2021.

Conflicts of interest

We have a Conflict of Interest Manual approved in November 2019 that 
establishes the procedure for detecting conflicts of interest implemented by 
Pérez-Llorca, which allows us to identify and avoid ethical conflicts of interest 
and to ensure that the opening of new matters does not unduly harm the 
interests of the firm or our clients.

Procurement of goods and services

In order to regulate the procurement management procedure, we have a 
procedure that establishes who can make purchases, what they can buy and 
the processes to be followed in each case, as well as the levels of approval 
required depending on the amount and type of procurement.

 The aim of this procedure is to improve the quality of the products and 
services procured and the optimisation of resources, as well as to provide full 
transparency in the firm’s procurement procedure.

All of the firm’s collaborators must comply with the highest standards of 
business ethics and provide the documentation requested by the area carrying 
out procurement to ensure that they comply with the firm’s requirements 

concerning quality, ethics and social responsibility at all times. Gender issues 
will be included in procurement management procedures in 2022.

To this end, we have developed and updated the model contracts to be signed 
with collaborators or suppliers and we ensure that all payments to suppliers are 
made in accordance with the firm’s internal rules. 

Information security

One of our priorities is the safeguarding of the documentation that our clients 
entrust to us and that we generate. For this reason, we have rules, policies and 
procedures that must be complied with by all members of the firm, which regulate 
the use of devices and systems and aim to protect the confidentiality, integrity, 
availability and privacy of information.

In addition, the IT department has standardised procedures in place to respond 
to possible security incidents and the firm carries out regular audits to check 
the vulnerability of its systems.

In 2021, our information security management systems, centralised at our 
Castellana 50 headquarters, were ratified with the ISO 27001 certificate, which 
endorses the work we have been carrying out. This international standard 
describes how to manage information security within companies and seeks to 
ensure confidentiality, integrity and availability by minimising possible risks 
and threats. 

In addition, we have been awarded the “Gold Security” certification, which 
recognises excellent work in Information Security management in terms of 
data protection and regulatory compliance, corporate security management 
processes and IT security systems.

ISO 27001 
Certificate
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33 Responsible, honest and upstanding management

Risk management mechanisms

Cybersecurity

In an increasingly technological world, and in order to prevent cyberattacks, we 
have implemented several systems and protective measures that work together 
to protect information security.

Training 

To promote knowledge of these matters among the members of the firm, 
specific training plans are drawn up annually in certain areas of regulatory 
compliance, such as preventing money laundering and terrorist financing, 
preventing criminal risks and data protection. In 2021, training in these areas 
was provided to members of the firm.

SOC (Security Operations Centre)

Draas (Tier IV Gold-certified incident recovery 
system)

Next-generation firewall

Network segmentation

Network access control

Dual identification

Dual endpoint system

Laptop encryption

VPN

Secure passwords

Cybersecurity
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We strive to understand the business needs of our 
clients and to have a thorough understanding of 

the industry in which they operate in order to ensure 
their satisfaction
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Types of clients

One of our main objectives as a multidisciplinary 
firm is to provide the best possible service to our 
clients. We strive to understand their business 
needs and the industry in which they operate in 
order to ensure their satisfaction.

In 2021, Pérez-Llorca had more than 1,000 clients 
from 45 different countries. This was possible 
thanks to our strong presence in Spain, as well as 
the work of our offices in London and New York.

The London office serves our clients’ needs in the 
areas of commercial, financial and capital markets. 
Many of our clients are international funds whose 
decision-making centres are based in this city.

Our New York office is our bridge to the North 
American and Latin American markets. We advise 
our clients on the Spanish law aspects of their 
transactions throughout the continent.

Client classification by sector 2021

Services 25%

Banking 14%

Real Estate 9% 

Construction 5%
Automotive 5%

Energy & Natural Resources 4%

Legal Services 4%

Telecommunications 
and Media 4%

Financial Services 4%

Industry 3%

Real Estate 3%

Internet and Technology 3%

Natural Person 2%
Retail and Consumer 2%

Leisure and Tourism 2%
Food and Beverages 2%

Infrastructure 2%
Transport and Logistics 1%

Pharmacy and Biotechnology 1% Others 5%
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Quality service and tailored solutions

Types of clients

The firm has policies and procedures on quality control that must be 
complied with by all of its members, to guarantee the quality of the service 
and legal advice we provide to our clients. Each partner is thus responsible 
for maintaining a communication channel with clients and for periodically 
consulting them on their perception of the quality of the service provided or 
any incident that may have occurred during the provision of the service.

In 2021, the Executive Committee managed three client incidents, which 
were handled in accordance with the client incident management procedure 
approved by the firm, and appropriate measures were taken to preserve the 
interests of the firm and its clients.

Most of our clients are large national and international companies who entrust 
us with their major transactions and disputes. 66% of the companies that 
made up the IBEX 35, as of 31 December 2021, were clients of Pérez-Llorca 
during this financial year. 

Domestic and international funds accounted for 33% of the firm’s sales in 2021.
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We are aware that one of our main assets is our legal knowledge: both the 
individual knowledge of each of our professionals and the firm’s collective 
knowledge. This is the foundation of the activity we carry out and the service 
we offer. That is why we work every day to foster a culture aimed at capturing, 
developing, preserving and disseminating it, cultivating an environment that 
favours continuous learning, teamwork and knowledge sharing.

This knowledge culture is not only a key element in optimising our intellectual 
capital and ensuring the quality of the services provided to our clients, but also 
produces synergies between the different teams of lawyers and has a positive 
impact on our efficiency. It also accelerates our professionals’ capacity for 
innovation, providing them with the best resources and tools to facilitate this 
work: physical libraries in our Madrid and Barcelona offices with more than 
7,000 printed volumes, subscriptions to all the online legal libraries available 
on the market, as well as to a multitude of legal content databases and digital 
platforms (general and specialised, national and international). 

Furthermore, in order to obtain the maximum benefit from these legal resources 
in the most efficient way possible, our Knowledge Management documentalist 
lawyers collaborate with the teams of lawyers in carrying out searches of study 
materials, legal opinions and case law related to the matters they are working on. In 
2021, more than 3,000 queries on different subjects were resolved. 

Legal refresher course

We understand that, in order to be able to adapt immediately to the rapid 
changes imposed by the market and legal practice, it is essential to be up to 
date with any new legal developments. In order to respond to this need, the 
Knowledge Management department carries out daily monitoring of regulatory 
and case law developments, academic publications and publications by public 
bodies, informing our professionals in real time through a system of alerts, 
internal bulletins and our Intranet, preparing study materials and providing 
regular training sessions on these legal developments.

Professional Support Lawyers (PSL)

In order to gather, conserve and internally disseminate our intellectual capital, 
Pérez-Llorca has a team of Professional Support Lawyers (PSLs). Their duties 
include drafting internal models, guides and notes to standardise documents 
and processes, preparing legal bulletins, as well as resolving internal queries 
and collecting precedents for the different practice areas. 

In 2021, we reinforced this team of specialised lawyers by hiring three PSLs to 
strengthen and increase the support provided to Pérez-Llorca’s professionals.

Development of legal knowledge 

100 new books purchased, 3 new databases, 
5 subscriptions to new legal journals

New library 
in the Torre Foster office

More than 450 internal bulletins 
were sent out in 2021
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In addition, we have developed a shared platform for all our professionals 
that brings together models and precedents from all specialisations. These 
documents are constantly being tested, updated and reviewed by our partners, 
associates and PSLs.

Knowledge intranet

We also have our own Intranet, which is the firm’s main repository of 
knowledge, both internal and external. In 2021 we developed two internal 
tools that, through artificial intelligence mechanisms, make it easier to collect 
precedents and make them accessible. Our challenge in 2022 is to improve 
this Intranet to make accessing the firm’s information even more efficient and 
user-friendly.

Multidisciplinary knowledge groups

In 2021, the firm also created several multidisciplinary knowledge groups: 
internal forums where lawyers from different areas can share their knowledge, 
coordinate advice criteria and discuss their points of view on new topics 
(SPACs, European funds, ESG, etc.). This allows us to offer comprehensive 
advice to clients and create an interdisciplinary knowledge network, focused 
on both national and international issues, which favours the preservation and 
growth of our intellectual capital. These multidisciplinary knowledge pools 
even allow us to anticipate responses to our clients’ future needs.

Of Counsels, Editorial Committee and Writing Committee

Pérez-Llorca had 10 Of Counsels in 2021. Senior judges on leave of absence, 
lecturers and university professors coordinate legal research and innovation 
and advise on the internal training of the firm’s professionals. They also act as 
academic experts in their respective practice areas. 

The Editorial Committee, made up of firm members who are partners, Counsels, 
Of Counsels and lecturers from various branches of law, aims to define the 
content and promote the Pérez-Llorca Legal Journal, thereby contributing to 
the generation and development of legal thought. The Drafting Committee, 
made up of lecturers, collaborating university professors and members of 
the Knowledge Management department, is operationally responsible for the 
publication of the Journal.

Legal English

We know that English is the language of business law. As such, we have an 
in-house team of specialised legal translators who translate and proofread our 
submissions and communications, and have additional translations prepared 
by external translators. Our team also answer linguistic queries and prepare 
work and study materials for our lawyers (glossaries, practical guides, etc.).

Development of legal knowledge 
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Legal innovation is one of our main objectives: we believe that having the 
ability to constantly create new knowledge and to offer our services with an 
innovative approach is fundamental not only for our clients but also for the 
dynamism of the firm. It is what makes us grow and provide solutions that give 
our clients the best possible experience. In this regard, we are working for the 
legal market of the future.

We believe that, although innovation comes from our lawyers and their 
intellectual capital, it is important to provide our professionals with the 
appropriate technology to facilitate this innovation. Indeed, the technological 
revolution of recent years is providing tools that help to offer quality legal 
advice with increasingly efficient working mechanisms, and facilitating certain 
tasks through new and innovative processes.

As such, in 2021 we focused on the search for artificial intelligence, machine 
learning and natural language processing tools, and apply them, for example, 
to projects that enable us to automatically process documentation, to go 
further in e-Discovery processes and to expand their use in the matters we take 
on. 

We are constantly improving in terms of process re-engineering so as to 
achieve maximum automation and efficiency. In 2021 we renewed the 
systems and devices that guarantee the availability, continuity and security 
of our services. This year has seen an increase in the use of tablets as an 
additional device for lawyers, which has not only helped to boost our paperless 
environmental project, but also facilitates access to information from anywhere.

The firm also has a Technology Innovation Committee (CIT). This committee 
is responsible for putting into practice any ideas suggested for implementation 
at the firm.

Our commitment to innovation and digital transformation ensured that in 
2020 our work was unaffected by the pandemic, and we managed to avoid 
any interruptions in the service we offered our clients by adapting to the new 
circumstances with ease. 

/ Innovation Hub /

Innovation is a key cornerstone for Pérez-Llorca’s future and that of our clients. 
This is why we have created the Pérez-Llorca Innovation Hub, a space where 
we set up different initiatives to encourage both lawyers and Business Services 
staff to think outside of the box.

• Design Thinking sessions, where the tools used at the firm are designed, 
defined and developed

• Innovation Days for lawyers to learn about new technologies first-hand

• Livestreamed “Un Café con Innovación” conferences featuring partners, the 
firm’s Innovation area and different experts from the field in question.

Innovation and digital transformation
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/ Networking /

In 2021, despite the restrictions on movement resulting from the pandemic, 
being close to our clients was one of our priorities. 

Pérez-Llorca promoted 81 face-to-face events and webinars which had over 
1,400 attendees. These events allowed us to maintain our commitment to 
associations, institutions, official bodies, academia and alumni, as well as to 
our clients.

• Over 1,400 attendees 

• 81 events and webinars

• 55 partners and counsels appearing as speakers

• 10 in-house client trainings

/ Alumni /

At Pérez-Llorca, our alumni are more than just former colleagues. In many 
cases they are friends and continue to accompany us on the client side as we 
grow. In 2021, despite the restrictions imposed due to the COVID-19 pandemic, 
we wanted to keep them close and share a brief moment with the firm’s 
professionals and our alumni. In a joint activity with IE Law School, both Pérez-
Llorca members and our alumni connected from their WOW Room in a session 
on “How to keep up your spirits in 2021”.

Networking and alumni
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Our professionals are our main asset: they are one of the 
pillars of our strategy and their diversity enriches us
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Professional team

Our professionals work in a motivating environment that encourages them to 
face every challenge with commitment and creativity. 

Our objective in this area is to generate quality employment, offering 
stability with top of the market remuneration and a benefits policy that 
guarantees that our professionals are paid in accordance with the demands 
and excellence that the job requires. This commitment also allows us to 
contribute to development and employment in the areas where we are located. 

Since 2019, in order to contribute to generating quality employment with 
decent pay, the firm has decided to ensure that any subcontractors we 
use guarantee that their workers benefit from certain minimum standards 
for wages, as well as stable working conditions. For our part, we only offer 
permanent contracts in order to offer commitment and stable employment.

In 2021, we went a step further and decided as a social criterion that anyone 
with a fixed gross annual salary of less than €30,000 would receive an extra 
bonus in 2022 due to the firm’s strong performance in 2021, in addition 
to the variable bonus to which they were already entitled. The lowest final 
remuneration of the firm to which the extra bonus was applicable was €21,413 
gross per annum.

In 2021, the firm hired 101 professionals (lawyers 
and Business Services staff), bringing the total 

number of professionals to 440

New hires by category and gender

Professionals by age and percentages

Lawyers

Partners

Counsel

Of Counsel

Other professionals

Baby boomers (born between 1956 and 1970)

Generation X (born between 1971 and 1976)

Generation Xennial (born between 1977 and 1983)

Generation Y (born between 1984 and 1992)

Generation Z (born between 1993 and 2010)

1%

1%
2%

2%

2%
2%

6%
9%

9%

8%

12%

36%

35%

38%

M
F

37%
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Professional team

Our Human Resources strategy is based on the following lines of action: 

• Attracting and retaining talent: digitalisation of processes, improved 
identification of potential, support for internal training policies and career 
plans

• Identifying talent and defining key positions for our Business Services team

• Continuous training: investing in projects that enhance the training of our 
lawyers, such as the PLL.M. programme and secondments programme, 
and of our Business Services staff

• Incentivising career plans for lawyers and Business Services professionals

• Internal policies and associated training: approving new policies on 
employee benefits, health and welfare, carrying out various training activities 
for employees and partners

• Diversity: promoting the presence of female partners, particularly in the 
Corporate practice with the Women in Corporate programme, as well as 
progressing with diversity in other areas

• Digitalisation of training and employee relations processes, among others
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Development and training

Committed to equal opportunities: 
Women in Corporate programme

Our main capital is intellectual capital, and for 
this reason we appreciate the need to constantly 
invest in our professionals, both through internal 
training programmes, and through external training, 
whether national or international.

We also offer training in skills that can benefit 
professionals in their career development, 
especially if they are in team management or client 
management roles.

Pérez-Llorca’s training itinerary is designed to follow 
the progress of our lawyers and professionals in the 
Business Services area as they grow within the firm.

/ Career and training plan /

Main training indicators 2021
Investment in training (€) 192,000
No. of training programmes 27

Training hours by group 2021
Lawyers 2,616 5
Support staff and secretaries 380 5
Total 2,997

For junior lawyers, the training is geared towards starting out in the firm and developing their technical 
knowledge in each area. They are also trained in accounting and finance and, through the programme 
“Lawyers in the Courtroom”, they develop their skills to attend hearings and courts, even if they are not 
planning to specialise in procedural matters. The aim of the training at this stage is to reinforce their 
general understanding of law from the perspective of multiple practices. 

Business development is another fundamental facet of being a good lawyer, especially once the lawyers 
become confident in the more technical areas of practice. For this reason, we offer a specific training 
programme for lawyers with various years of experience, which is delivered by an English consultant 
who is an expert in the field. 30 fifth year lawyers participated in this programme in 2021. The aim is to 
equip them with the best practices to be able to make the most of business opportunities, take care of 
clients and handle presentations and meetings successfully.

As they progress in their career and become senior lawyers, lawyers in their seventh year of experience 
and beyond participate in our Senior Training Programme, where they learn about management issues. 
This programme features leadership and skills training sessions delivered by external experts to equip 
senior lawyers with the necessary tools to manage teams or clients. In 2021, 38 lawyers participated in this 
programme.
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TESEO programme

TESEO is one of the Pérez-Llorca training 
programmes we are most proud of. In 2021, 77% 
of our partners participated in this programme as 
speakers. It is an ambitious training plan spanning 
two academic years, which is aimed at the youngest 
lawyers of the firm and open to all lawyers who 
wish to participate. 

This programme, which is coordinated and 
financed by the firm, offers participants training 
that enables them to reach their professional goals. 
TESEO provides a solid legal education based on 
the analysis of fundamental issues of business 
law, knowledge of areas of law other than those 

which are normally practised, information on legal 
developments and the acquisition of other skills 
needed to practise law.

In 2021, 100 lawyers participated, and one of 
the lawyers received the “TESEO Award” for her 
participation and optimal use of the training 
programme. The prize consisted of an invitation to 
the Harvard-Complutense Seminar organised by 
the Commercial Law Department of the Universidad 
Complutense de Madrid, the Real Colegio 
Complutense and Harvard Law School.

The image below summarises the training itinerary 
during the first two years of practice at the firm, in 
the framework of the TESEO training programme:

Seat programme

Lawyers do several seats in their first year at the 
firm, before joining one team permanently. Offering 
several seats allows them to train in different areas 
and to get to know more members of the firm, as 
well as encouraging integration.

The Human Resources department monitors the 
progress of our lawyers in each team, allowing the 
possibility of a change of seats in the event of a 
change in preferences. These seats also make it 
easier for lawyers to decide which practice they 
want to pursue, a decision that is made by the 
lawyer following regular discussions with the 
Human Resources team.

Development and training

Main in-house training initiatives 

SEP

1st year

2nd year

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL

Fundamental questions Legal seminars

Legal seminars
Lawyers in the Courtroom

Accounting and finance
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Development and training

Secondments programme

Our secondments programme is designed to provide our professionals with 
experience both in-house and in firms in other jurisdictions. Listed companies 
or large business groups, investment funds as well as law firms in the United 
States, Latin America and Europe are some of the companies and destinations 
where we continuously implement these professional exchanges. 

Client secondments provide a good opportunity for lawyers to be in direct 
contact with the client, and this helps us to better understand their needs. 
Likewise, completing a secondment at another law firm is a highly valued 
experience for our professionals, as it helps them to enrich their professional 
career, and share experiences with other colleagues from international firms.

PLL.M. programme

We encourage our professionals to broaden their training by pursuing a Master 
of Laws (LL.M.) abroad. We believe that these studies complement our lawyers’ 
technical skills, and help them to optimise their knowledge and develop 
relationships with colleagues in their professional environment. 

Pérez-Llorca provides financial support to lawyers who show an interest in 
pursuing an LL.M. Lawyers have long careers, and taking an LL.M. gives them 
a turning point to broaden their horizons, change their perspectives and think 
more creatively and holistically. 

After completing the LL.M., our professionals usually culminate their 
international experience with a secondment at a foreign firm for a period of 
between six and nine months, which allows them to see other ways of working 
in practice, as well as strengthening the relationships between firms.

Professionals who complete this international training and practice experience 
return as more well-rounded, versatile and solid lawyers, enriching the 
professional and human assets of the firm.  

Main external training initiatives
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Development and training

Performance management

Pérez-Llorca is firmly committed to female talent and promotion, particularly in areas where women 
traditionally have less of a presence.

For many years, we have been contributing to the Take the Lead programme. Different law firms encourage 
senior female lawyers who are at a key moment in their careers to take part in this initiative. This allows 
them to come into contact with lawyers from other firms who share the same professional and personal 
concerns, to facilitate collaboration and networking, as well as to work on aspects such as personal 
branding or defining their own goals in order to advance in their career.

In 2021 we collaborated with Fordham University to create and design the Women in Law Rise (Resilient, 
Inspired, Strategic, Empowered) programme as part of their Leadership Academy for Women. 13 female 
lawyers with between three and seven years of experience participated in the first edition. The aim was to 
give them tools to optimise their leadership potential and help them progress in their professional careers.

We communicate with professionals regularly in order to evaluate their performance and ensure that 
they receive direct feedback, with clear objectives that are aligned with Pérez-Llorca’s values and goals. 
This performance evaluation is one of our key processes and is a fundamental element to accompany our 
professionals, both lawyers and Business Services staff, throughout their careers and to help them grow 
within the firm. 

/ Female leadership programmes /
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Attracting talent

/ Contact with the University /

Our aim is to find the best future lawyers in order to help them grow professionally and personally. 
We are looking for people who show a strong vocation for the practice of law, as well as a good command 
of languages. Empathetic, responsible people, who continuously search for excellence in their work.

In our search for the best talent, in 2021 we participated in 21 job fairs at 21 universities, of which five 
were public, 16 were private and two were international. We are proud to have signed agreements with 
numerous national and international universities.

Another way of being close to talent in their final years at university is through collaborations with 
universities and business schools where we provide skills training on, for example, how to approach 
a selection process. In 2021, four workshops were held. We have also designed ad hoc mentoring 
programmes for postgraduate and undergraduate students, involving 35 of our lawyers who have 
volunteered to participate as mentors for university students.

In addition, 60 professionals from the firm gave classes at 30 universities and business schools, both 
as part of the master’s degree courses for Access to the Legal Profession and as part of undergraduate 
courses in subjects such as Urban Planning Law, Procedural Law, the Securities Market and Legal 
Marketing, among others. 

Talent is one of Pérez-Llorca’s key assets. We want to have the best lawyers so that we can give our 
clients the excellent service they deserve and expect from us. This is the challenge that guides our Human 
Resources strategy.
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Attracting talent

Grants

The students of today are the lawyers of tomorrow. Our commitment to 
training professionals begins at university.  We have two types of grants; 
one to reward academic excellence, and another based on financial 
means, to help those who would not have otherwise been able to obtain a 
university degree. We collaborate with various public and private academic 
institutions, such as the Universidad Autónoma de Madrid, the Universidad 
Carlos III, the Universidad Pontificia de Comillas-ICADE, and IE Law School 
for this purpose.

Internship programme and commitment to stable employment

In order to be in contact with the best talent in the classroom, we work 
very closely with different universities and business schools through our 
internship and shadowing programmes. This allows us to meet the best 
students and for them to get to know us.

Thanks to our internship programme, we contribute to job creation: in 
2021, we hired 100% of the law students who were ready to qualify, as well 
as 40% of the students who trained in the Business Services areas, with 
permanent contracts. 

We contribute to the creation of quality employment, offering the 
opportunity to: 

• Participate in top-tier matters.

• Learn from reputed professionals with extensive experience, in a young 
environment.

• Have the flexibility to be able to organise working time in a way that enables 
a work-life balance to be achieved. 

• Experience real growth and career prospects through a proven performance 
and track record.

• Pursue frequent international opportunities, both through our own offices 
and in those of other law firms around the world. 

The package we offer to attract the best lawyers to our teams is very 
comprehensive, but we believe that the challenge is increasingly about 
building loyalty and retaining that talent, which is why we take great care of our 
professionals.
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We believe that diversity enriches, and for this reason our talent strategy 
focuses on hiring professionals from both public and private, national and 
international universities. We are working to ensure that our recruitment 
and promotions processes are gender-equitable, and to this end we have 
promoted various initiatives, which are included in the Equality Plan.

In 2021 we updated and signed the Pérez-Llorca Equality Plan, the first to be 
agreed by a law firm with the UGT and CCOO trade unions. This plan seeks to 
promote the shared responsibility of all members of the firm in this area. It 
includes a set of measures established to make further progress in achieving 
and guaranteeing gender equality in the firm. 

The objectives of the Plan are: 

• to advance equal opportunities between women and men

• to further incorporate a gender perspective into the management of the firm

• to enhance the professional development and careers of women in the firm

• to ensure equal remuneration for work of equal value

To manage and coordinate the Plan, we created an Equality Committee, which 
is responsible for carrying out the biannual follow-up of the Plan, interpreting 
its contents and assessing levels of compliance, and suggesting actions to be 
taken by the firm in order to implement the required measures. The Committee 

is also responsible for drawing up an annual report on the implementation of 
the Plan. 

The Equality Plan includes a wide range of awareness-raising actions for the 
workforce in relation to: 

• Selection and recruitment

• Training and awareness

• Promotion and career plans

• Remuneration

• Communication

• Development of measures to facilitate a work-life balance

• Prevention of sexual and gender-based harassment

• Health at work

• Gender-based violence

Diversity and inclusion

/ Equality Plan /
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One of the initiatives of the Equality Plan that we 
launched in 2021 was the Women in Corporate 
mentoring programme through which partners 
from different practice areas have mentored female 
lawyers in the Corporate practice, with the aim of 
providing a more personalised follow-up to help 
them continue their careers in this area.

Our Equality Plan includes the firm’s commitment 
to equal pay, avoiding bias or any kind of 
discrimination. It therefore provides for different 
measures to further improve the equal application 
of the remuneration policy.

Diversity and inclusion

Average remuneration by gender and professional classification in 2021

Average pay by age in 2021

M
FOther  

professionals

Associates

Senior Management  
Counsel and Of Counsel

18 to 30

31 to 50

51 and over

43,219

63,903

207,235

45,159

65,685

197,896

49,313

74,233

98,794

Equal pay:

Other professionals Associates Senior Management,  
Counsel and Of Counsel             

Average remuneration was calculated 
on the basis of total salary, including 
variable salary, with all professionals 
on a full-time equivalent. The firm’s 
remuneration policy is objective and 
does not distinguish between men 
and women.

   -4%    -3%    5%
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/ Inclusion of people with disabilities in the workplace /

We are aware of the social commitment we have as 
a company to generate quality employment for all 
types of people. For this reason, we want to make 
a direct contribution by employing people with 
disabilities, offering them a job that enables them 
to be more autonomous. 

More than 10 years ago, we worked with the 
Aprocor Foundation to successfully incorporate the 
first person with Down’s syndrome into our staff. 

Since then, we have offered people with disabilities 
the opportunity to join Pérez-Llorca through various 
foundations. In 2021, seven people with disabilities 
were part of our team. 

We also work on initiatives to detect talent with 
disabilities at university, such as the working group 
on disability of Fide (the Foundation for Research 
on Law and Business), and we have participated in 
actions such as a mentoring programme for people 

with disabilities as they join the world of work. As a 
result of the collaboration with this working group, 
in 2021 we signed a collaboration agreement with 
the Universidad Rey Juan Carlos I and the Esfera 
Foundation to offer internships to students from the 
Legal Assistant Course for people with disabilities.

Diversity and inclusion
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We also implement other key measures to safeguard the health and wellbeing 
of the people who work at Pérez-Llorca: 

• The firm finances health insurance for all its employees, as well as their 
spouses, partners and children up to 29 years of age, from day one.

• We follow the guidelines and advice of our external collaborator in 
occupational risk prevention and health monitoring. 

• We offer a physiotherapist service at our offices at reduced prices. This 
service was extended in 2021 to cover both Madrid offices.

• We have offered our professionals an online nutritionist service since 
September 2021, to facilitate their access to healthy eating guidelines.

• We have healthy food corners in our offices which are managed by an 
external company.

• We offer membership to Gympass, a platform offering discounted access to 
gyms.

• We provide training in stress management and time management.

• We offer restaurant, childcare and transport vouchers as part of our flexible 
remuneration plan.

/ Wellbeing and work-life balance /

Creating the right working environment is of vital importance for the 
development of the firm’s business. The Equality Plan incorporates a 
Guide of Good Practices that ensures the correct organisation of work, 
with recommendations aimed at improving the working environment by 
increasing efficiency.

In addition, our corporate Intranet has a space for sending comments, 
and a new anonymous suggestion box system has been created. 

We believe in providing flexibility so that our professionals can 
organise their working time in a way that ensures they can meet their 
objectives. The lawyers, in accordance with Royal Decree 1331/2006, of 
17 November, which regulates the special employment relationship of 
lawyers who provide services in individual or collective law firms (the 
“Royal Decree”), provide their services from Monday to Friday, during 
the normal working hours in which clients are attended to at our offices. 
However, for reasons of professional practice, they may, in order to 
ensure adequate service to clients and compliance with the relevant 
procedural or administrative deadlines, distribute their working hours 
irregularly. Business Services staff have flexible start times between 9 
and 10 a.m., leaving between 6 and 7 p.m. depending on the start time 
and the length of lunch break taken.

Job satisfaction and work environment
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Job satisfaction and work environment

/ Wellbeing and work-life balance /

We consider the social aspect of working to be a guarantor of a good working environment and 
improved wellbeing. For this reason, we offer internal events throughout the year, including themed 
after-work events in our offices, team building sessions organised by each practice area, an annual 
event for all professionals of the firm, as well as partner retreats (in 2021, to Lisbon), among other 
activities.

Pérez-Llorca advocates the development of measures that promote a work-life balance, with 
particular emphasis on flexible working hours, which we consider to be a key element in 
achieving a satisfactory and full work-life balance.

Our objectives in terms of work-life balance are the following: 

• Facilitate the balance between work, personal and family life, as well as shared responsibility 
between men and women

• Encourage the responsible use of technology to facilitate flexibility

• Educate people, especially men, about work-life balance and shared responsibility measures

• Encourage the use of flexibility in general and in adapting to parenthood

• Establish a set of Good Practices for organising workloads

• Implement an internal channel for reporting incidents to be analysed by the Equality Committee
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Job satisfaction and work environment

To assist us in the management of health and safety at work, we have an external occupational risk 
prevention service for technical specialities and health monitoring. All our professionals receive the 
relevant training in occupational risk prevention as part of their welcome programme on joining the firm. In 
addition, we pay special attention to this issue in our Equality Plan.

This enables us to:

• Safeguard the health of everyone

• Keep gender analysis in mind when studying differential health patterns

• Include a detailed analysis of the actual work activity covered in the risk assessment, checking whether 
men and women perform the same tasks

• When considering who to collaborate with, give preference to those entities that have an impact on the 
integration of the gender perspective

• Establish specific measures for pregnant workers

A fundamental element of managing our health is having appropriate, safe and healthy working tools. 
For this reason, we carried out an exhaustive analysis of the type of chairs and screens used and the light 
present in the offices, among other things.

/ Policy on health, safety and occupational risk prevention /

In 2021 we organised a routine medical examination for 300 
people and financed the flu vaccination campaign for those who 
chose to be vaccinated (57 people)
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In the last two years, the pandemic has been the main risk to be addressed 
in terms of protecting the health of our professionals. To ensure their general 
wellbeing, during the first lockdown in 2020, we kept in contact via email 
regularly, no employment adjustments were carried out, salary payments 
were brought forward and people who had already been due to join the firm, 
including for internships, did so remotely.

This resulted in employee satisfaction in 2020: more than 80% felt that 
they received the necessary support from their manager and/or partner and 
colleagues, and 90% endorsed the firm’s internal communication work during 
the first months of the pandemic.

When organising the return to offices, which took place as early as June 2020, a 
progressive model was chosen to ensure that vulnerable groups were identified 
and their return to the office postponed. A major effort was also made in terms 

of office space and ventilation measures, as well as testing, with a first round of 
335 tests conducted in May 2020 and a second round of 439 tests conducted 
in August 2020 after the summer holidays.

Thanks to these measures, we were ready for the full return in 2021. In addition, 
new measures were introduced in 2021 in line with our policy of protecting 
the health of professionals, maintaining our testing efforts with 553 new tests 
and offering free parking spaces in the months with the highest incidence 
of coronavirus cases to make it easier for those who needed to use public 
transport in those periods to avoid it. 

In order to guarantee a safe working environment, we have been audited every 
six months by an external certifying body, which has validated our COVID-19 
protocol as safe, and we have been awarded the “COVID Safe Company” 
certificates.

Job satisfaction and work environment

/ Protection of health during the pandemic /
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We contribute when we are true to our con-
victions and values
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We are convinced that we must make our own intellectual mark on the legal world. We believe that our 
knowledge has to be put at the service of society, which is why we make all of the legal publications we 
produce freely available on social networks and on our website.

The Pérez-Llorca Legal Journal is our main academic publication, where we analyse complex legal issues 
from a practical point of view. It aims to be a major tool for studying and disseminating information in the 
world of business law.

In 2021 we published two issues of the Pérez-Llorca Legal Journal. 21 of the firm’s professionals were 
involved and shared their knowledge and practical legal experience. In addition, Federico de Montalvo 
Jääskeläinen, Associate Professor of Constitutional Law at the Universidad Pontificia de Comillas, ICADE 
and President of the Spanish Bioethics Committee, and Javier Faus, President of the Cercle d’Economia, 
contributed articles to our “Article 20” section, which takes its name from the article of the Spanish 
Constitution which recognises and guarantees freedom of expression. We regard this section as an open 
platform where prominent individuals from outside the firm can reflect on and contribute their particular 
views on issues, topics or problems of interest that are not necessarily related to the world of law.

Intellectual contribution

/ Pérez-Llorca Legal Journal /
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Intellectual contribution

We consider it essential to keep our clients adequately informed of all legal matters that may be 
of interest to them. This is why we prepare Year in Review annuals for different practice areas, 
legal briefings on regulatory and case law developments, and prepare regular newsletters which 
we send to our clients. 

Throughout 2020 and 2021, we also designed specific communications to comprehensively 
monitor all developments related to the COVID-19 pandemic. 

In 2021 we produced a total of 53 briefings on legal developments, plus 8 pandemic-related 
briefings, as well as 4 Year in Review annuals for different practice areas and 10 regular 
newsletters. Some of these documents were supplemented with short videos summarising the 
main points to provide easy-to-consume audiovisual packages for our target audiences.

The digital delivery of these publications, sent to over 8,000 recipients, generated more than 
67,000 hits.

In addition, in 2021, Pérez-Llorca’s professionals published 83 articles in newspapers, national 
and international journals, legal media and yearbooks specialising in different subjects and 
comparative law. In order to disseminate our professionals’ legal knowledge, we share all these 
publications on our LinkedIn page, which in 2021 gained 4,442 new followers. 

We used this social network to publish 284 posts about the firm’s activity during 2021, achieving 
58,184 views, 14,389 recommendations and 243 comments. 

We regularly publish books focused on legal 
matters with major legal publishers, written 
by our own professionals and, on occasion, in 
collaboration with leading external professionals. 

In 2021 we published three books: “Medidas 
cautelares y diligencias preliminares en el ámbito 
civil”, ”Contratos de distribución y derecho de la 
competencia” and “Jurisprudencia casacional en 
materia tributaria de 2020”.

/ Legal knowledge for clients and for society /

/ Academic contribution /
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Intellectual contribution

/ Chairs /

Pérez-Llorca/IE Chair

In 2010, we launched the Pérez-Llorca/IE Chair on Commercial Law alongside 
the IE Law School. Our aim was for the initiative to contribute to applied 
research and knowledge sharing in the area of commercial law, focusing on the 
professional practice of law. 

Over the years, the Pérez-Llorca/IE Chair on Commercial Law has become a 
benchmark in Spain, establishing itself as a forum for reflection on current legal 
issues. Over the last decade, seminars have been held in Madrid, Barcelona, 
New York and Miami, with academics, senior judges and legal experts providing 
in-depth discussion and reflection on topical legal matters. Some of the topics 
analysed and researched at this Chair have included corporate governance 
from a European and US perspective, the coexistence between arbitration and 
jurisdiction, and company acquisition strategies in Europe and the US. 

With a multi-jurisdictional approach, the Chair also presents an international 
and comparative perspective on business law, looking at other countries and 
other legal systems.

In 2021 we held six hybrid sessions, in person and online, in which our 
Partners, Counsels and Of Counsels shared a table with senior judges, lecturers 
and experts in different fields to debate different current legal issues.



Sustainability Report 2021  |59 /

66 Our contribution to society 

Intellectual contribution

/ Chairs /

Pérez-Llorca/ICADE Chair on Economics and Competition Law

In 2021, and in line with our duty to contribute to the improvement and 
clarification of the current and future regulatory framework, we signed a 
collaboration agreement with the Universidad Pontificia de Comillas to 
establish the Pérez-Llorca/ICADE Chair on Economics and Competition Law.

This collaboration will make it possible to achieve several research and 
dissemination objectives, including the study of the mutual impact of 
economics and law and their translation into the field of competition; the 
analysis of the impact of legal regulation on markets and competition; the 
improvement of the regulatory situation in Spain and the search for formulas 
that improve market efficiency and favour good business practices; and 
research on the state’s role in the economy and its impact on markets.

In order to develop it, training and study seminars on economics and 
competition law will be organised on a regular basis, both nationally and 
internationally, and a multidisciplinary relationship will be established with the 
university’s other chairs, institutes and research centres with the aim of creating 
a wider and more dynamic knowledge and study network.

Furthermore, by virtue of this agreement, a research line on economics and 
competition law will be launched. To this end, the Chair will finance a PhD 
scholarship to train a student in the Chair’s disciplines, with the aim that this 
training will contribute to the completion of his or her doctoral thesis.
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Main channels of communication

Communication is important for sharing the firm’s knowledge both among 
our professionals and with society in general. It is also an important tool for 
bonding and cohesion in terms of human capital. This is why we have been 
expanding our communication channels, both internally and externally.

Posters for campaigns, marketing material.

Intranet, partner portal, calendar of promotions and 
events, exclusive communication channel for partners, 
Pérez-Llorca Insight (tool for managing matters), internal 
evaluation platform, various internal newsletters, internal 
communiqués, team mailings, internal videos.

Get-togethers, team-building events by practice areas, 
internal meetings, annual firm-wide event, partner lunches 
and retreats, mentoring programmes, among others.

Sustainability report, Pérez-Llorca Legal Journal, 
publications in general and legal press, books on legal 
matters.

Corporate website, social networks, Pérez-Llorca 
Channel (videos, podcasts, etc.), legal briefings, 
infographics, newsletters, Year in Review annuals for 
different practice areas, emails, candidate portal.

Alumni events, industry events, job fairs, presentations 
at universities and business schools, participation in 
discussion forums, webinars and digital events.

/ Internal channels / / External channels /

OFFLINE OFFLINE

EVENTS NETWORKING

ONLINE

ONLINE
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Social responsibility

Ever since our firm was founded in 1983, we have 
been very conscious of our social duty to promote 
equal opportunities in our country. We have always 
had a strong interest in promoting education, 
science, culture and constitutional values. The 
firm’s founding partner, José Pedro Pérez-Llorca, 
who played an instrumental role in the creation of 
the Spanish Constitution of 1978 and was a great 
intellectual and lover of culture, left an important 

mark on the firm in this area, which we are 
honoured to continue to promote.

In this regard, in 2021, a strong commitment 
was made to promote sustainability and social 
responsibility in the firm by creating a department 
that is exclusively dedicated to this area, with 
the intention of bringing together and promoting 
all the activity that was already being carried out. 

In the coming year, we aim to continue to meet 
the sustainability objectives of our stakeholders 
by defining a CSR Master Plan for the firm and by 
completing our membership of the United Nations 
Global Compact, which has already been initiated, 
to officially align ourselves with the 17 Sustainable 
Development Goals (SDGs).

Pro bono work is one of the main pillars of social responsibility at Pérez-Llorca, 
as it is where we can add the most value. 

Understood to mean free legal advice provided to non-profit organisations, 
pro bono work has been carried out by the firm since its inception. This activity 
is closely linked to our values of equality and justice, and each member of 
the firm has an ongoing commitment to serve the community in order to 
improve situations of social inequality.

The body in charge of centralising and managing this work is the Pro Bono 
Committee, which establishes the firm’s pro bono policies, analyses the 
proposed activities, approves new projects and progressively expands the 
groups we can help. 

With the aim of promoting pro bono activity at Pérez-Llorca, the firm is 
part of and was a driving member of the Pro Bono Spain Foundation, a 
clearinghouse or coordination centre that acts as an intermediary between 
third sector organisations in need of legal assistance and law firms interested 
in carrying out pro bono work. Most of the pro bono work carried out in 2021 
has been done through the Foundation, providing advice to 17 beneficiary 
entities.

We also collaborate with the legal clinics of the Universidad Pontificia de 
Comillas, IE Law School and Universidad Villanueva, by supervising pro bono 
work carried out by their respective students, as well as with associations and 
foundations such as the SECOT Foundation and the Tomillo Foundation, among 
others.

/ Pro Bono /
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Social responsibility

Collaboration with entities in the education field 
is in line with our interest in promoting quality 
education and excellence in the legal sector as a 
driver of social and economic change.

In this regard, in addition to the alliances we 
maintain with different universities, we collaborate 
with the Aspen Institute España to promote 
reflection on issues which are critical for the 
future of society and value-based leadership. In 
2021, different partners at the firm took part in 
seminars such as “Human Values and Leadership” 
and “Techno-narratives and Truth: Reshaping the 
Future”, and their contributions have subsequently 
been shared in specialised publications.

Likewise, in 2021 we will take part in several pro 
bono training activities with a significant impact on 
the day-to-day activity of third sector organisations 
and vulnerable groups. One example of this is 
our involvement, alongside other law firms, in the 
practical workshops on data protection coordinated 
by the Coordinadora de ONGs para el Desarrollo de 
la Región de Murcia (Coordinator of NGOs for the 
Development of the Region of Murcia). 

Culture promotes a range of social benefits that accompany improved quality of life, increase tolerance, 
intellectual and emotional skills and opportunities for education and learning, as well as promoting 
collective identity. 

In order to encourage this among both the professionals of the firm and society in general, we collaborate 
with the Teatro Real and the Museo Nacional del Prado. 

Alongside the Museo Nacional del Prado, we organise the annual José Pedro Pérez-Llorca Conference in 
honour of the firm’s founding partner, who was also President of the museum’s Board of Trustees between 
2012 and 2019. At the conference, distinguished art history scholars present original research at the 
Museum, which is open to the public and livestreamed. 

In 2021, the first edition featured Mary Beard, one of the most well-regarded classicists in the world. 

This collaboration allows the firm’s members to enjoy culture. In 2021, 50 people visited the Museum with 
invitations they received from the firm.

Our commitment to science is determined by our obligation to contribute to the advancement of scientific 
research, which is crucial to the social and economic progress of modern societies, a fact that became 
evident with the onset of the COVID-19 pandemic. 

For this reason, in 2021 we signed a collaboration agreement with CIMA, the Universidad de Navarra’s 
Centre for Applied Medical Research, with the aim of promoting clinical research in the area of health 
and biomedicine to find solutions to diseases that currently have no cure.

/ Education / / Culture /

/ Science /

In 2021, our contributions to 
foundations and non-profit 

organisations amounted to €108,500
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Social responsibility

In addition to the specific areas 
mentioned above, the firm also 
collaborates with institutions such 
as the Spanish Association of 
Sustainability Managers (ASG), the 
Spanish Confederation of Business 
Organisations (CEOE), and the Cercle 
d’Economia. 

In 2021 we continued to collaborate 
with the SERES Foundation on the 
Corporate Social Impact Report, 
this year in its eighth edition, which 
analyses the impact of the actions 
of Spanish companies and the most 
significant trends in the field of social 
responsibility, as well as on the LabS 
Artificial Intelligence working group 
for the publication of a decalogue 
for a responsible and inclusive use 
of artificial intelligence. In June, we 
also hosted the SERES Foundation’s 
annual meeting of the Board of 
Trustees at our offices at Paseo de la 
Castellana 50, which was chaired by 
His Majesty the King.

Building on the important work undertaken by the firm’s Founding 
Partner, José Pedro Pérez-Llorca, who contributed to drafting the Spanish 
Constitution, we will and must continue to be a standard-bearer in the 
defence of our Constitution and the fundamental rights recognised therein. 

To this end, we collaborate with entities such as Gentium, a non-profit 
organisation that contributes to making the law a real and effective tool 
to protect the rights of the least-protected groups, through the design of 
effective legal strategies.

/ Other collaborations // Constitutionalism and Fundamental Rights /

Artist: Hernán Cortés
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Protection of the environment

The provision of legal services is not an activity characterised by a high environmental impact. However, 
at Pérez-Llorca we are committed to protecting the environment and seek to ensure the efficient use of 
natural resources. 

/ Waste management /

For proper waste management, waste generated in our offices is separated into categories to facilitate its 
processing and recycling (mainly organic waste, paper, packaging and organic matter). For this purpose, we 
have separate waste collection containers and we work with a confidential document destruction company, 
ensuring the recycling and confidentiality of the information contained in any paper documentation. We 
are also implementing the use of recycled paper cups in order to reduce the consumption of single-use 
plastic.

For 2022 we have put in place an internal system that will allow us to measure our consumption of paper, 
cardboard and plastic in order to present our specific impact in the next Sustainability Report. 

/ Caring for our environment /

In recent years, Pérez-Llorca has developed a “Paperless” strategy to reduce paper consumption. The 
ultimate goal is to gradually reduce the number of pages printed per user. To this end, we have replaced 
the printing equipment in the offices to ensure progressive savings, established double-sided printing as 
standard, as well as providing the option of printing in draft format.

New information technology is another great ally in reducing paper consumption. All of Pérez-Llorca’s 
internal communications and newsletters are now sent electronically. In line with this strategy, we have 
opted to use library resources in digital format over the purchase of hard copies. 
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Protection of the environment

Pérez-Llorca does not own any of the sites where it carries out its activities, and 
we are therefore committed to leasing the facilities to entities that adhere to 
the highest standards of quality in the protection of the environment.

To contribute to improving our environmental impact, which is mainly driven 
by electricity and air conditioning consumption, in 2021 we carried out external 
energy audits in our three offices in Spain which comply with the requirements 
of the European Energy Efficiency Directive 2012/27/EU, transposed in Spain as 
Royal Decree 56/2016. These audits have been carried out in accordance with 
the UNE-EN 16247 and ISO 50002 standards and have enabled us to identify 
savings opportunities with which to draw up a plan of measures to optimise 
energy consumption. 

With this initiative we want to implement energy-saving measures over the next 
four years, such as replacing light bulbs with LEDs and replacing appliances to 
make them as efficient as possible, among others.

The results of the audits reveal that energy management is currently generally 
good, and recommendations have been proposed such as the installation of 
a new DHW generation system using thermal panels or the implementation 
of a consumption monitoring system in order to be able to draw up energy 
performance reports.

In the firm’s offices in Madrid, Castellana 50 and Castellana 259 A, the 
electricity consumed is 100% renewable. In addition, the Alta Diagonal 
building which houses our Barcelona office has achieved Platinum Leed 
environmental certification, an international certification developed by the 
U.S. Green Building Council that guarantees compliance with environmental 
sustainability standards for a building.  

Energy consumption 2021

Electricity Natural gas Carbon footprint

3,068,527 81 kWh 1,080,048 kWh 268 t CO2-eq

Water consumption 2021

Water

6,456 m3

/ Energy audit of our offices /
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Principles governing the preparation of the Report

This Sustainability Report represents Pérez-Llorca’s Non-Financial Information Statement at the close of 
the year ending 31 December 2021. It is presented as a separate report forming part of the company’s 
Consolidated Annual Financial Statements and Management Report.

This Report complies with: 

• The legal requirements mandated in Law 11/2018 of 28 December 2018 on non-financial reporting 
and diversity, as well as the EU 2017/C 215/01 guidelines for reporting the company’s non-financial 
information.

• The Global Reporting Initiative (GRI) sustainability reporting standards (Core option).

/ Contents of the Report /

In order to define the contents of the Sustainability 
Report 2021, a materiality study was carried out 
to determine the topics relevant to the firm and 
its main stakeholders, taking into account internal 
and external sources of information and ad hoc 
consultations. 

The complete materiality study and its preparation 
process can be found in this section.

/ Scope /

In 2022 Pérez-Llorca is publishing its first 
Sustainability Report, which includes the firm’s 
activity and main results for the 2021 financial year, 
as well as its economic, social and environmental 
performance. 

The document covers the firm’s management in 
Spain, taking into account the economic and social 
results of its offices in London and New York. 
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Principles governing the preparation of the Report

The Report aims to provide a balanced, accurate and coherent account of the firm’s performance, linked to 
the issues relevant to its strategy and its stakeholders. 

The document has been prepared with the involvement and coordination of Pérez-Llorca’s CSR area and 
with the information and support of the heads of the different corporate areas, through an internal process 
of information collection and validation.

The principles recommended in the GRI Standards of the Global Reporting Initiative have been followed in 
defining the content and quality of the Report:

As a Statement of Non-Financial Information, this Report has been externally audited by Deloitte. The 
Independent Review Report can be found in Annex 2 of this document. 

/ Criteria governing the drafting of the report /

/ Verification /

Reporting principles for defining Report content Reporting principles for defining Report quality

• Stakeholder inclusiveness
• Sustainability context 
• Materiality
• Completeness

• Accuracy
• Balance
• Clarity
• Comparability
• Reliability
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Materiality study

Pérez-Llorca conducted its first materiality study in 2021 in order to define the 
main issues relevant to the firm and its stakeholders.

The study has a dual materiality view, i.e. it reflects the key issues from a 
business development view and from the view of the firm’s stakeholders’ 
priorities. To this end, extensive work was carried out in three phases.

PHASE 1. Identification of material issues

In this first phase, the relevant economic, social and environmental issues that 
have an impact on Pérez-Llorca and its stakeholders were identified through an 
analysis of internal and external sources:

• Corporate information (policies, strategies and other internal presentations)

• Reports on national and international sector trends

• Benchmarking of relevant topics for other companies in the sector

• Reports on national and international sustainability trends

Through this process, a list of 22 possible issues relevant to the firm was 
drawn up. From this list, the issues least present in the sources analysed were 
discarded, resulting in a final list of 14 key issues.

PHASE 2. Prioritisation of material issues

The material issues identified were prioritised through consultations with 
the different stakeholders identified as the most relevant for the firm’s 
development and reputation, with the aim of assessing their importance. 

The consultations were carried out through online surveys with:

• Partners

• Lawyers

• Business Services staff

• Clients

• Suppliers

These results also included an analysis of corporate secondary sources, 
reporting criteria and external sources (media analysis, sustainability trends, 
Agenda 2030, expert assessments and CIS social expectations). 

As a result of the prioritisation phase, the issue of environmental impact 
management is considered as non-material, as it scored below 60% relevance. 
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Materiality study

PHASE 3. Relevant topics

Good corporate governance 
Administration of the firm and its governance bodies following principles of efficiency, 
transparency and clarity.

Responsible, honest and upstanding management 
Compliance with the principles of the firm’s Code of Ethics and values in relation to stakeholders 
(clients, lawyers, business services, suppliers, society).

Risk prevention and compliance 
Management and mitigation of all potential criminal risks and implementation of the firm’s anti-
corruption and conflict of interest policies and procedures.

Data protection and confidentiality of information 
To ensure the legal compliance, protection and confidentiality of the information and data of our 
customers and other stakeholders.

Technological innovation and digital transformation 
Development of innovative technological and digital solutions to improve our customers’ 
experience, through efficiency and competitiveness.

Quality service and tailored solutions 
Providing our clients with legal advice and solutions of the highest quality and added value, 
based on ethical principles and provided through an agile and efficient service, with the greatest 
commitment to their interests and satisfaction.

Diversity, equality and inclusion in the workplace 
Promoting cultural, gender, geographic and generational diversity and equal opportunities to 
promote inclusion in the firm’s workforce.

Training and professional development  
Promoting a culture of knowledge in the sector and training those who are part of the firm for 
their professional development and continuous adaptation to the legal and professional context.

Satisfaction and wellbeing in the workplace 
Protecting the health of the firm’s professionals in order to promote their satisfaction and 
wellbeing in the workplace.

Attracting and retaining talent 
Promoting support, training, growth and development opportunities for new professionals 
joining the firm.

Communication and dialogue with stakeholders 
Establishing channels of communication and active dialogue with all our stakeholders.

Contribution to social justice and education 
Serving local communities and contributing to improving situations of social inequality by 
supporting social entities and handling pro bono issues.

Promoting opportunities 
Committing to social improvement, offering professional development opportunities to people in 
vulnerable situations or who otherwise would not have them.

Environmental impact management 
Committing to environmental protection and efficient use of natural resources.
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Indicators relating to people management

Main indicators of staff composition 2021

Women 212

Men 165

Between 18 and 30 years old 180

Between 31 and 50 years old 164

Over 51 years old 33

Type of contract: permanent 377

Type of contract: temporary 0

Total number of employees with disabilities 7

% of employees with disabilities out of the total number of 
employees

2%

Total number of employees at year-end 377

Average annual number of permanent contracts 2021

Age Job classification Men Women Total

18-30 Associate 72 82 154

18-30
Counsel, Of Counsel 
and Senior 
Management

0 0 0

18-30 Other professionals 6 14 20

31-50 Associate 43 34 77

31-50
Counsel, Of Counsel 
and Senior 
Management

6 3 9

31-50 Other professionals 21 58 79

51+ Associate 0 0 0

51+
Counsel, Of Counsel 
and Senior 
Management

6 2 8

51+ Other professionals 3 21 24

Total by gender 157 214 371

Composition by type of contract

Sex Type of contract Type of working hours Lawyers Business Services Secretaries

Men Permanent Full-time 130 29 2

Men Permanent Part-time 1 3 0

Men Temporary Full-time 0 0 0

Men Temporary Part-time 0 0 0

Women Permanent Full-time 114 52 37

Women Permanent Part-time 2 5 2

Women Temporary Full-time 0 0 0

Women Temporary Part-time 0 0 0

Composition by job classification

Job classification Men Women Total

Lawyers 131 (79 4%) 116 (54 7%) 247

Business Services (staff) 32 (19 4%) 57 (27 4%) 89

Secretaries 2 (1 2%) 39 (17 9%) 41

Total 165 212 377

Distribution of employees by gender, age, type of contract and job classification

The firm hires on a permanent contract basis in accordance with its 
policy of not offering temporary contracts.

Partners are not included due to their business relationship. They are included in the overall figure of 440.

Lawyers include our advisers (Counsels and Of Counsels).

Age composition

Age Job classification
Spain United Kingdom United States

Total
Men Women Men Women Men Women

18-30 Lawyers 75 81 1 - - - 157

18-30 Business Services 6 10 - 1 - - 17

18-30 Secretaries 2 4 - - - - 6

31-50 Lawyers 49 34 - - - - 83

31-50 Business Services 22 36 - 1 - 1 60

31-50 Secretaries 0 21 - - - - 21

51+ Lawyers 6 1 - - - - 7

51+ Business Services 4 8 - - - - 12

51+ Secretaries 0 14 - - - - 14

Total per country 373 3 1 377
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Men: age, type of contract and hours worked

Job classification Type of contract Hours worked 18-30 31-50 51+ Total

Lawyers Permanent Full-time 75 49 6 130

Lawyers Permanent Part-time 1 0 1

Lawyers Temporary Full-time 0 0 0 0

Lawyers Temporary Part-time 0 0 0 0

Business Services (staff) Permanent Full-time 6 20 3 29

Business Services (staff) Permanent Part-time 0 2 1 3

Business Services (staff) Temporary Full-time 0 0 0 0

Business Services (staff) Temporary Part-time 0 0 0 0

Secretaries Permanent Full-time 2 0 0 2

Secretaries Permanent Part-time 0 0 0 0

Secretaries Temporary Full-time 0 0 0 0

Secretaries Temporary Part-time 0 0 0 0

Women: age, type of contract and hours worked

Job classification Type of contract Hours worked 18-30 31-50 51+ Total

Lawyers Permanent Full-time 80 33 1 114

Lawyers Permanent Part-time 1 1 0 2

Lawyers Temporary Full-time 0 0 0 0

Lawyers Temporary Part-time 0 0 0 0

Business Services (staff) Permanent Full-time 11 33 8 52

Business Services (staff) Permanent Part-time 0 5 0 5

Business Services (staff) Temporary Full-time 0 0 0 0

Business Services (staff) Temporary Part-time 0 0 0 0

Secretaries Permanent Full-time 3 20 14 37

Secretaries Permanent Part-time 1 1 0 2

Secretaries Temporary Full-time 0 0 0 0

Secretaries Temporary Part-time 0 0 0 0

Secretaries Temporary TOTAL 0 0 0 0

Distribution of employees by gender, age, type of contract and job classification

Partners are not included due to their business relationship. They are included in the overall figure of 440.
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Main indicators of staff composition

Job classification Men Women Total

Lawyers 0 3 (75%) 3

Business Services (staff) 0 1 (25%) 1

Secretaries 0 0 0

Total - 4 4

Accident and occupational disease rates

Job classification Men Women Total

Number of days lost due to accidents at work 110 19 129

No  of accidents with sick leave 1 1 2

Occupational accident frequency rate 4 42 3 20 3 72

Severity rate of accidents at work 0 49 0 19 0 31

Number of days lost due to occupational disease 0 0 0

Occupational disease frequency rate 0 0 0

Severity rate of occupational diseases 0 0 0

Wage equality by occupational classification

Job classification Men Women General total Wage gap

Lawyer 65,685 63,903 64,817 -3%
Counsel, Of Counsel, Senior 
Management

197,896 207,235 200,354 5%

Other professionals 45,159 43,219 43,719 -4%

Wage equality by age

18 to 30 49,313

31 to 50 74,233

51 and over 98,794

Total 64,485

Applicable collective bargaining agreements No. of employees covered

Madrid Offices 119

Catalonia Offices 6

Workers’ Statute and Royal Decree 1331/2006 
regulating the special employment relationship of lawyers 248

Total 373

Main indicators of staff composition

Job classification Age groups Men Women Total

Lawyers 18-30 0 1 1

Lawyers 31-50 0 2 2

Lawyers 51+ 0 0 0

Business Services (staff) 0-30 0 0 0

Business Services (staff) 31-50 0 1 1

Business Services (staff) 51+ 0 0 0

Secretaries 0-30 0 0 0

Secretaries 31-50 0 0 0

Secretaries 51+ 0 0 0

Dismissals by gender, age and job classification 

Average remuneration of members of the Management Board

Health and safety: accident and absenteeism rates 

Applicable collective bargaining agreements

The parent company’s Management Board did not earn any remuneration during the 2021 financial year 
for the performance of these duties, nor has it obtained any advances or loans from the parent company. 
Furthermore, the parent company has not entered into any guarantee, pension or special indemnity 
obligations with its Management Board.

The absenteeism rate in 2021 was 1.34%, 7,568 hours; these absenteeism hours correspond to Spain, 
because there is no absenteeism in the offices abroad. There were no occupational diseases in 2021.

In relation to social dialogue, there is currently no trade union representation of workers in the firm and 
employees covered by collective bargaining agreements represent 34% of the total team.  

Excludes employees of locally contracted subsidiaries.
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Indicators relating to fiscal information 

Country 2020 2021

Spain -188 5

United States (New York) 147 119

United Kingdom (London) 662 848

Total 621 972

Country 2020 2021

Spain - -

United States (New York) 199 65

United Kingdom (London) - -

Total 199 65

Country 2020 2021

Spain - -

United States (New York) - -

United Kingdom (London) - -

Total - -

Profit obtained by country

Taxes paid by country

Public subsidies received by country
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Non-Financial Reporting and Diversity Law 11/2018 and GRI Content Index

GENERAL INFORMATION
Business model

Brief description of the business model

102-1 Name of the organisation
102-2 Activities, brands, products and services
102-5 Ownership and legal form
102-7 Scale of the organisation
102-10 Significant changes to the organisation and its supply chain
102-18 Governance structure
102-19 Delegating authority
102-22 Composition of the highest governance body and its committees
102-23 Chair of the highest governance body

About Pérez-Llorca
Corporate Governance

Geographical presence
102-3 Location of headquarters
102-4 Location of operations
102-6 Markets served

A global practice

The organisation’s objectives and strategies
102-14 Statement from senior decision-maker (vision and strategy with respect to managing 

economic, social and environmental impacts)
102-26 Role of highest governance body in setting purpose, values, and strategy

Our corporate strategy
Message from the Senior Partner

Main factors and trends that 
may affect its future development 102-15 Key impacts, risks and opportunities Regulatory compliance and risk prevention

Company policies

A description of the group’s policies on environmental and social issues, 
respect for human rights and the fight against corruption and bribery, as 
well as on staff members, including measures, if any, taken to promote the 
principle of equal treatment and opportunities for women and men, non-
discrimination and inclusion of persons with disabilities and universal 
accessibility

103-2 The management approach and its components

Social responsibility
Protection of the environment
Professional ethics and codes of practice
Regulatory compliance and risk prevention
Risk management mechanisms
Professional team
Development and training
Diversity and inclusion

Risk management 
The main risks related to these issues (environmental and social issues, 
respect for human rights and the fight against corruption and bribery, as 
well as those related to staff members, including measures, if any, taken 
to promote the principle of equal treatment and opportunities for women 
and men, non-discrimination and inclusion of persons with disabilities 
and universal accessibility)

102-15 Key impacts, risks and opportunities
102-30 Effectiveness of risk management processes Regulatory compliance and risk prevention

Requirements under Law 11/2018 GRI Standard Section
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Non-Financial Reporting and Diversity Law 11/2018 and GRI Content Index

GENERAL INFORMATION
Report

Mention in the report of the national, European or international reporting 
framework used for the selection of non-financial key performance 
indicators included in each of the sections

102-44 Key topics and concerns raised
102-47 List of material topics
102-50 Reporting period
102-54 Claims of reporting in accordance with the GRI Standards
102-55 GRI content Index
102-56 External assurance

Principles governing the preparation of the Report
Materiality study
Independent Review Report

1. ENVIRONMENTAL ISSUES 
Detailed general information 
On current and foreseeable effects of the company’s activities on the 
environment and, where appropriate, on health and safety 103-1 Explanation of material topic and its boundary Protection of the environment

On environmental assessment or certification procedures 103-3 Evaluation of the management approach Protection of the environment

On resources devoted to environmental risk prevention 103-2 The management approach and its components No resources are allocated to this issue

On the application of the precautionary principle 102-11 Precautionary principle or approach Protection of the environment

On the amount of provisions and guarantees for environmental risks 307-1 Non-compliance with environmental laws and regulations No resources are allocated to this issue

Pollution 
Measures to prevent, reduce or remediate carbon emissions that seriously 
affect the environment (also includes noise and light pollution) 103-2 The management approach and its components Protection of the environment

Circular economy and waste prevention and management 
Measures for prevention, recycling, reuse, other forms of recovery and 
disposal of waste

301-2 Recycled input materials used
301-3 Reclaimed products and their packaging materials Protection of the environment

Actions to combat food waste 103-2 The management approach and its components
The supplier Mallorca Catering carries out 
measures such as donating surpluses to NGOs 
and adjusting its production

Requirements under Law 11/2018 GRI Standard Section
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1. ENVIRONMENTAL ISSUES 
Sustainable use of resources 

Water consumption and water supply in accordance with local constraints 303-5 Water consumption Protection of the environment

Consumption of raw materials and measures taken to improve the 
efficiency of raw material use 301-1 Materials used by weight or volume Protection of the environment

Direct and indirect energy consumption 302-1 Energy consumption within the organisation Protection of the environment

Measures taken to improve energy efficiency 103-2 The management approach and its components Protection of the environment

Use of renewable energies 302-1 Energy consumption within the organisation
In 2021, 100% of the electricity consumed from 
our supplier’s production came from renewable 
sources

Climate change 
Significant greenhouse gas emissions generated as a result of the 
company’s activities, including the use of the goods and services it 
produces

305-1 Direct (Scope 1) GHG emissions
305-2 Energy indirect (Scope 2) GHG emissions Protection of the environment

Measures adopted to adapt to the consequences of climate change 102-15 Key impacts, risks and opportunities Protection of the environment

Voluntary medium- and long-term reduction targets set to reduce 
greenhouse gas emissions and the means implemented to this end 103-2 The management approach and its components Protection of the environment

Biodiversity protection 

Measures taken to preserve or restore biodiversity  Non-material issue  Pérez-Llorca’s offices are 
located in urban environments

Impacts caused by activities or operations in protected areas Non-material issue  Pérez-Llorca’s offices are 
located in urban environments

2. SOCIAL AND STAFF ISSUES 
Employment
Total number and distribution of employees by gender, age, country and 
occupational classification 102-8 Information on employees and other workers

Indicators relating to people managementTotal number and distribution of types of employment contracts 405-1 Diversity of governance bodies and employees

Average annual number of permanent contracts, temporary contracts and 
part-time contracts by sex, age and occupational classification 102-8 Information on employees and other workers

Requirements under Law 11/2018 GRI Standard Section
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2. SOCIAL AND STAFF ISSUES 
Employment
Number of dismissals by gender, age, country and occupational 
classification 401-1 New employee hires and employee turnover

Diversity and inclusion
Indicators relating to people management

Average earnings and their evolution broken down by gender, age and 
occupational classification or equal value

102-35 Remuneration policies
102-36 Process for determining remuneration

Wage gap, the pay for equivalent or average jobs in society 405-2 Ratio of basic salary and remuneration of women to men

The average remuneration of directors and executives, including variable 
remuneration, allowances, indemnities, payments to long-term savings 
schemes and any other payments broken down by gender

102-38 Annual total compensation ratio
102-39 Percentage increase in annual total compensation ratio

Implementation of work-life balance policies 103-2 The management approach and its components Job satisfaction and work environment

Employees with disabilities 405-1 Diversity of governance bodies and employees Indicators relating to people management
Diversity and inclusion

Work organisation 
Organisation of working time 103-2 The management approach and its components Job satisfaction and work environment

Number of absentee hours 403-9 Work-related injuries Indicators relating to people management

Measures aimed at facilitating work-life balance and encouraging work-life 
balance for both parents  401-3 Parental leave Job satisfaction and work environment

Health and safety 

Health and safety conditions at work

403-4 Worker participation, consultation, and communication on occupational health and 
safety

403-7 Prevention and mitigation of occupational health and safety impacts directly linked 
by business relationships

Job satisfaction and work environment

Accidents at work, in particular their frequency and severity by gender 403-9 Work-related injuries Indicators relating to people management

Occupational diseases by gender 403-10 Work-related ill health Indicators relating to people management

Requirements under Law 11/2018 GRI Standard Section
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2. SOCIAL AND STAFF ISSUES 
Social relationships 
Organisation of social dialogue, including procedures for informing and 
consulting with staff and negotiating with them

403-4 Worker participation, consultation, and communication on occupational health and 
safety

Job satisfaction and work environment
Indicators relating to people management

Percentage of employees covered by collective bargaining agreements by 
country 102-41 Collective bargaining agreements Indicators relating to people management

Taking stock of collective bargaining agreements, particularly in the field 
of occupational health and safety at work

403-4 Worker participation, consultation, and communication on occupational health and 
safety

Job satisfaction and work environment
Indicators relating to people management

Training 
Policies implemented in the field of training 404-2 Programs for upgrading employee skills and transition assistance programs Development and training

Total number of training hours per professional category 404-1 Average hours of training per year per employee Indicators relating to people management
Development and training

Accessibility 

Universal accessibility for people with disabilities 405-1 Diversity of governance bodies and employees Diversity and inclusion
Indicators relating to people management

Equality 
Measures taken to promote equal treatment and opportunities for women 
and men

103-2 The management approach and its components
405-1 Diversity of governance bodies and employees Diversity and inclusion

Equality plans (Chapter III of Organic Law 3/2007, of 22 March, on effective 
gender equality), measures adopted to promote employment, protocols 
against sexual and gender-based harassment; Inclusion of and universal 
accessibility for persons with disabilities

103-2 The management approach and its components
405-1 Diversity of governance bodies and employees Diversity and inclusion

Anti-discrimination and, where appropriate, diversity management policy 406-1 Incidents of discrimination and corrective actions taken Diversity and inclusion

3. INFORMATION ON RESPECT FOR HUMAN RIGHTS 

Implementation of human rights due diligence procedures 102-16 Values, principles, standards, and norms of behaviour

Professional ethics and codes of practicePrevention of risks of human rights abuses and, where appropriate, 
measures to mitigate, manage and redress potential abuses committed 102-17 Mechanisms for advice and concerns about ethics

Complaints of human rights violations
406-1 Incidents of discrimination and corrective actions taken
419-1 Non-compliance with laws and regulations in the social and economic areas

In 2021, no complaints have been received in 
relation to cases of human rights violations

Requirements under Law 11/2018 GRI Standard Section
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3. INFORMATION ON RESPECT FOR HUMAN RIGHTS 

Promotion and enforcement of the provisions of the ILO core conventions 
related to respect for freedom of association and the right to collective 
bargaining 407-1 Operations and suppliers in which the right to freedom of association and collective 

bargaining may be at risk
408-1 Operations and suppliers at significant risk for incidents of child labour
409-1 Operations and suppliers at significant risk for incidents of forced or compulsory 

labour

Indicators relating to people management

Elimination of discrimination in employment and occupation Diversity and inclusion

Elimination of forced or compulsory labour Regulatory compliance and risk prevention

Effective abolition of child labour Given its activity, the firm does not detect 
situations of child labour

4. INFORMATION RELATING TO THE FIGHT AGAINST CORRUPTION AND BRIBERY

Measures taken to prevent corruption and bribery

102-16 Values, principles, standards, and norms of behaviour
102-17 Mechanisms for advice and concerns about ethics
205-1 Operations assessed for risks related to corruption
205-2 Communication and training about anti-corruption policies and procedures
205-3 Confirmed incidents of corruption and actions taken

Professional ethics and codes of practice
Regulatory compliance and risk prevention 
Risk management mechanisms

Measures to combat money laundering 102-16 Values, principles, standards, and norms of behaviour
102-17 Mechanisms for advice and concerns about ethics

Contributions to foundations and non-profit organisations 102-13 Membership of associations Social responsibility

5. INFORMATION ABOUT THE COMPANY 
Company’s commitments to sustainable development 

Impact of the company’s activity on employment and local development 202-2 Proportion of senior management hired from the local community
204-1 Proportion of spending on local suppliers Attracting talent

Impact of the company’s activity on local populations and the territory

203-1 Infrastructure investments and services supported
413-1 Operations with local community engagement, impact assessments, and 

development programmes
413-2 Operations with significant actual and potential negative impacts on local 

communities

Intellectual contribution
Main channels of communication
Social responsibility

Relationships with local community actors and the modalities of dialogue 
with them

102-43 Approach to stakeholder engagement
413-1 Operations with local community engagement, impact assessments, and 

development programmes
Intellectual contribution

Partnership or sponsorship actions 102-12 External initiatives Intellectual contribution
Social responsibility

Requirements under Law 11/2018 GRI Standard Section
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5. INFORMATION ABOUT THE COMPANY 
Subcontracting and suppliers 
Inclusion of social, gender equality and environmental issues in 
procurement policy

102-9 Supply chain Risk management mechanismsConsideration in relationships with suppliers and subcontractors of their 
social and environmental responsibility

Monitoring and audit systems and audit results
Consumers 
Consumer health and safety measures 416-1 Assessment of the health and safety impacts of product and service categories

Quality service and tailored solutions
Risk management mechanismsComplaints systems 102-43 Approach to stakeholder engagement

Complaints received and resolution of complaints 102-44 Key topics and concerns raised
Tax information 
Benefits obtained country by country 207-4 Country-by-country reporting

Indicators relating to fiscal informationPaid income tax 207-1 Approach to tax

Public subsidies received 201-4 Financial assistance received from government

Requirements under Law 11/2018 GRI Standard Section
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Independent Review Report
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